
RMA n. EU 
 
Date  

     

RMA Request  
Send this document via email to: patricia.volpi@eurocoding.com 

Please don’t send  this document via fax 

 
*   Company’s 

Name 
 

 
Address:  

 
 

Send by:  
 

 

*    @ email:   

Telephone:   

Fax:   

  

Item Description 
  

*     Model:   
  

*  Serial Number:   

  

*   DDT or  
Sell Document:  

 

  

*   Issue:  
 

 

AAATTTTTTEEENNNTTTIIIOOONNN:::   
1. Please send the item packed in original box,  if the item is under warranty don’t write or 

damage the box. 

2. Shipment  costs From/To Eurocoding are at Customer charge, even when items are under 

warranty 

3. If possible add a printing test with original labels and ribbon. 

4. If printer is not under warranty an Estimate quotation will be sent for your approval. If  the 

Estimate will not be confirm € 50,00 will be debit to you in any case. 
 
Chose your delivery : 
In case you don’t have a forwarder, We can send pro duct, with our forwarder.  
Fixed cost outside  Italy is 35,00 € / 40,00€ each box 

 

Please indicate your forwarder name and account 
number  

 

 If nothing is indicated, we will ship you back the goods with our forwarder  

 


