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USER MANUAL

FCC COMPLIANCE STATEMENT

FOR AMERIC AN USERS

This equipment has been tested and found fo comply with the limits for a CLASS A digital denvice,
pursuant to Part 15 of the FCC Rules. These limits are designed fo provide reasonable protection
agairst harmful interference when the equipment is ocperated in a commercia ervdronment. This
equipment generates, uses, and can radiate radio frequency energy and, if not irstalled and used
in accordance with the irsfructicrs, may cause harmful interference to radio communicatiors.
Operction of this eguipment in a residential area is likely fo cawse harmful inferference imwhich case
the wser will be reguired 1o comrect the interference at own expense.

TO WHICH THIS DECLARATION RELATES
IS IN CONFORMITY WITH THE FOLLOWING STAND ARDS
Eurcpean Standard ENS2032:2012/ AC:2013 , ENS5024:2010. CFR 47, Part 158

WARNING

This is a Class A product. Im a domestic emvironment this product may cawse radio interference
inwhich case the user may be required 1o fcke adequate medcsures.

Declaration



USER MANUAL

SAFETY INSTRUCTIONS

Flease read the following instructiors carefully.

1. Keep the eguipment away from humidity.

2. Before vou connect the equipment fo the power outlet, plecse
check the wvoltage of the power source.

3. Make sure the printer is off before plugging the power connector
into the power jack.

4. Itis recommended that you cornect the printer to asurge
protector to prevent possible frarsient overveltage damage.

5. Be carefu not to get liguid on the equipment to aveid electrical
shock.

&. Forsafety and waranty recsors, ONLY gualified senice personnel
should open the equipment.

7. Do not repair or adjust energized equipment under ary
circumstances.

Caution

*  Danger of explosion if battery is incorrectly replaced. Replace only with the equivalent type recommended by
the manufacturer.

**  Dispose of used batteries according to the manufacturer’s instructions.

= Only wese with designated power supply adapter model.

e Changes or modificatiors not expressly approved by the party resporsible for compliance could wvoid the wser's

authorty to operate the equipment.

Specifications are subject fo change without noftice.



‘I Barcode Printer

1.1 Box Content

Flease check that all of the following items are included with your printer.

. IX12000 f ZX13001 / X1 6001 Barcode Printer

. Quick Guide

Riblon . Fower Adopter
FPower Cord

. CD
Including Golabel software
and user's manual.




‘I Barcode Printer

1.2  Getting to Know Your Printer
Device Overview
. Front Wiew

Stylus Pen-

PRINTER COVER

TOUCH PANEL -
- WIEWING WINDOW

POWER BUTTOM
FEED BUTTOM -

LOWER COVER PLATE

LSB HOST -

. Rear Wiew

Feed slot for continuous labels

~—— Cdlibrafion button
/ — Ethernet port

1/ — Serial port (DB-9)
247 /b — Applicator Inferface(OPTION]
@1/ __ UsBport
/" — USB Host
i //
©— Paralel port{CPTION)
//(
= P jack
— Powerjae

—  On/Off switch




‘I Barcode Printer

The Internal View of Printer

RFID module
\\ @&/
T K
2 . RFID module

Relecse lever
for print head

Paper guide e
Lakel tersion guide

Lakel supply huo Label roll guide

Adjustalole Sersor

Paper guide
3



2 Printer Setup

2.1 Loading the label roll

This printer supports the following prinfing methods:

Thermal fransfer printing (TTP) : Requires aribloon for frarsfering a prinfed image to a medium.
Direct thermal prinfing (DTP) : Does not require a rbbon, only thermal paper.

Flease check which printing method you are wsing and dlfer the settings accordingly in the prirter driver,
prinfer menu, and/or software.

Flace the printer on a flat surface
and open the printer cove

Tum it anficlockwise to a top nght pesition as shown in the illustration



2 Printer Setup

Mow slide the |abel roll guide forward and fold it down

Flace the lakbel roll on the lalbel supply hub
,pushing it right up o the printer housing.

(Do not apply too much pressure to avoid
Ji damaging the label stfock.)

Note

*When moving the label roll guide, hold it only by the end that is attached to the bracket, not by its top.

B



2 Printer Setup

Load the label roll into the printer as shown in the illustration.
Pass it through the printer as indicated by the red arrows.

Pass the label stock through the
Adjustabble Sensor and up 1o the tear-off plate.

Note

* Remermber to set the movable sensor to gap, black mark, or tag hole by chanding the position of the sensor with the
adiustment wheel.



2 Printer Setup

2. Retum the print head release lever to ifs original position.

1.The labek pass between the wall of the printfer housing
and the adjustable paper guide.

Then close the printer cowver.



2 Printer Setup

2.2 Loading & Removing the Ribbon

Loading Ribbon

Flace the printer on a flat surface
and open the printer cover

Flace anew ribbon on the ribbon supply hub.

The two illustrations as below show you how to install the riblbbon depending on the riblbon type (ink side in or out).

Nk side out Ink sicle in




2 Printer Setup

Fass the riblbon under the print head and back up on the other side.

-

Attach it o the empty ribbon core.

Note

* Do not pass the riblbon under the sersor.



2 Printer Setup

2.3 Connecting the Printer to the Host Computer

Please make sure that the printer is switched off.
Connect the power cord to the AC adapter and connect the adapter to the printer.
Connect the USB cable to the printer and host computer.,

Switch on the printer. The operator panel should now light up.

B won

ZX1 2000 / ZX13001 / ZX1 6001 BARCODE PRINTER




2 Printer Setup

2.4 Installing Printer Driver and Golabel with Super Wizard CD

1. Insert the Super Wizard CD in the CD/DVD drive of the host computer and the orogram should pop up
cutomatically.
You will see the Welcome screen first. On the Welcome screen, choose “Standard Installation®.

GoDEX

Welcome fo GoDEX
a1 high quality Goll

STANDARD INSTALLATION

2. Thewizard will then ask you to make sure your USB and power cables are connected and that the power is
turned on. Make sure that is done and then click “Next™.

3. The next screen vou will see to choose 'Download the latest version from GoDEX server' or “'install from this
product disc.




2 Printer Setup

4. Asthe printer driver and Golabel are installing, d screen will displday  progress bar.

GoDEX

Installing the Golokbel!
oy toke o feve mind

e

Barcodes Made Easy

‘Al sheel iugped rousiiol design, GEPL
and GIPL includled.

5. Once the installation is complete, you can start to make and print lalbels with Golab el or through the printer driver.

6. As the optiondl steps, you can dlso print a test label of register your printer during the “Standard  Installation”

procedure.
GoDEX GoDEX
Tou Nave SUCCess Plecse reglsber ‘ng N

Ssagull Scientific
Wihat you gt when yau regider:

-
f—
. | .
e o
] NI COUMTRY -
ank Codn prulurs 2 -

SEIF REGISTRATION = BACK HEXT =

Note

*If you need more resources, tools or reference documents, yvou can also find them on Super Wizard CD.
Just click "Other Choices” on Welcome Screen to access the files.

12



2 Printer Setup

Installing Printer Driver Directly from CD Folder

1. lrsert the product CD in the CD/DVD drive of the host computer and cpen the "Seagull Drivers" folder on the CD.
select the icon for the driver file and click it to start the installation.

B SrapallDives
D Cdt Yew Fgewces Tooh  pep

it View Favorites  Tools Help

.’. v by
J v = : “ 4=l
Up Cuk Copy

widress | 7y T Downlosd \DriversSesgl- Diriver

| File and Folder Tasks

(9 Make anew folder
e Publish ths folder te the
Wich

d Sharethis Folder

2. Follow the irstructions on the screen. The Driver Wizard guides you through the irstallation procedure.
sSelect "Install printer drivers'.

Seagull Driver Wizard E|

Welcome to the S=agull Driver
Wizad

This wzard heps you nstall and remove prirter Jr vers,

()Uagrads printer crivers

ORsnove printar d-ivars

Cancel

3. Specify yvour printer model.

Seagull Driver Wizard

Specify Printer Fodel
The manufacturer and madel dzkzrnine which printer driver bc s,

srecf the nodel of you printer

Printer Model

Scuice:  CiiJeagul Browsze

Yerdnn:

< Bad: “ et = ][ Cancel ]




2 Printer Setup

4. Specify the port used fo connect the printer 1o the host computer.

Seagull Drivar Wizard

SpecKy Port
A patis used ko commec: a princer b the cormpuber,

Specify she pork shac vou ave Leing. IF you are connecting using TCPIR o another pock bvpe
1ol Db d Do, Cisale g e purl,

| Fort Tepe |
| €CK1 Serial ok {S030:001) |
(i o0
Ip_192.162.1.7 Standard TCHIP Perk (192, 1631, 7:LPR]
[ Lreatz Por.,, | [ LCnfgure Part. ..

[ < Back ] ek = [ Cancel ]

5. Enter a printer name and assign the appropriate rights.

Seagull Driver. Wizard

specify Printer Name
Mg cre used ooidenily Ll priodes we Uik compater and oL ek, b

Enzer anane for ths prinker,
|

Brinler 1

[ Us= :His printer as the deFauk peinker

Zp=clfy whether or 7ot wou wart to share this prncer ath ofier netwock users, Wier
shating, you must provdz a shere nanr,
{¥) Do not share this procer

O chare name: |

[ = Back “ Slexk ][ Cancel ]

8. Once the irstalation is complete, asummary of the printer seftings is displayed.
Check whether the prinfer seffings are corect and click "Finish'" 1o start copying the driver files.
Wait until copying is complete, then finish the irstallation.

Seagull Driver Wizard P}_\
Completing the Saagull Driver
Wizard
A new prinker will b= nskaled nsing e bolloedrg s=ings:

rame: Godax ZX120010
Shar= nane: <Mck Sharec
Fork; uzponi
Letauk; Te
Manufactursr:  Godsx

el Godex 2X12001
Wersinn:

Ta begin the criver irstdlation process, clck Finisk,

<Bak [ Fie | [ cand




2 Printer Setup

7. Once the driver instcllation is complete, the new printer should appearin the "Printers and Faxes" folder.

B P'riniczs end Fas
B B Yo Fpode [ok Hdp

o F & B B 2 W | @
L ox Copy Paals  Search ok Duimin  Lrsls W
Lot T T

Favorkes Took Help

<
Sade coiami

Seehlss ~~.-‘

# B B P

(i o Copy Pastz Zearch  F

3 Tembkhoot e
By Gt hab vithorming

] E

up

“inters and Fazes

@

Godex Z¥1200i




3 Printer Setting and Control

3.1 Operation Panel

OPERATION TOUCH PAMNEL TOUCH PANEL

FEED BUTTOM

POWER BUTTON

POWER Button

Press the POWER button to furn on the printer, and the START UF SCREEN appeadrs. The printer is on “redady to print”
status, the LCD screen should displdy the message “READY onh the screen.
When printer is tumed on, hold and press down the POWER button for 3 second will turn the printer off.

FEED Bufton

Tur on the printer and press the FEED button.

When you press the FEED button, the printer will advance media until the FEED button is released.

If wou are using continuous labels, pressing the FEED button will advance d length of media until the button is released.
If wou are using medid with gaps, pressing the FEED button once will advance only one ldbel.

If the lcbel does niot stop at the correct position, you need to run the auto-detection function for your media,

plecse see Section 3.4 Labe| Callbration and Self-Test

PAUSE PRINTING_FEED Button

Pressing the FEED button while the printer is in standioy mode will set the printer to pause mode. In this mode,
the printer can receive commands, but it will only process them when it is reset 1o standloy mode. Pressing the
FEED button agdin will reset the printer 1o standby mode.

Pressing the FEED button during printing will interrupt printing. When the FEED button is pressed agdin, the printer
resumes printing. Exarmple: While o 10-lakbel print job is running, you press the FEED button to pause the printer.

Tw o of the labels have been printed. To resume printing and print the remdadining eight labels, you will need 1o press
the FEED button agdin.

CANCEL PRINTING_FEED Button
Press and hold the FEED button for 3 seconds during printing cancels d print jolo. The current print job is cancelled.

Bxarnple: While a 10-lakbel print job is running, you press the FEED button. Two of the labbels have been printed.
The print job s cancelled and the remaining eight labels will not e printed.



3 Printer Setting and Control

3.2 LCD Interface Introduction

Getting Started

Fress the POWER button to turm on the printer, and the START UP SCREEN cppears.

Fower on } >

Q

Barcodes Made E

If the prinfer is on “ready fo print” stafus, the LCD screen should display the message "Ready™ on the screen.
Use touch gestures to get around the Home screen and other screen forsetting.

.Y A Vv4

GoDEX

ZX1200 V20000

Ready ~

Tap the screen with your finger or the stylus pen when you want fo select

oh screen items such cs setfings icors.




3 Printer Setting and Control

On the Ready Page, three function mode for sefting. You can make varous setfing functiors in FUNCTIONAL MODE.

GoDEX

ZX¥ 1200 %2.0000

Ready

GoDEX

ZX¥ 1200 v2.0000

Ready

GoDEX

ZX¥ 1200 %2.0000

Ready

$-Offset

T-Offset

Wizard

Test

Tap" Main -

Screen could show more detcil of ! Main®

Tap""Wizard -

Set up printer of " Darkness’’ “Speed V...

Tap''Test -

self-Test page and Out of Dump Mode forsetfting.



3 Printer Setting and Control

Madin

firish sefting fap
back to main page if

> do not save, tap
systferm would not save
any changes.

UNLOCK

LOCK

’ If printer functiors locked, printer can not receive any commands
from Golabel or any devices.




3 Printer Setting and Control

Keyboard Mode

When plug-in an USB keyboard to the printer, LCD touch panel will display “Enter Standalone®, press the "Y' key
onkeyboard to erfering to the diclog for "Keyboard Mode” operation.

— —— A

GoDEX

ZX 1200 %2.0000

Erter standalone
[Y/N]

Preview Label funclion

User can choose any labels which have done in the printer and prendew it. (See Instuctions)

GoDEX

ZX1200 %2 0000

From the Home screen, tap n Ready
fo Main Page.

From the Main Page tap Recdll Lakel
to Recall Label Page.




3 Printer Setting and Control

From the Recall Label Page

m Recall Label

Co1/002
FORM NAME

LABEL-2

m Recall Label the fouch panel shown on all labels.
271 23040 u Tap up fo choose labels.
FW 2,000

Tap down to choose labels.
T

Tap Preview Label cansee printing label.

Keeping tap fo next page }

Note

m Recall Label

Frompt

m Recal Label

0ol

Frint cut selected lalbel.

*

Using recall Iakbel funclionsend commands, printer display must be back 1o Ready Page.




3 Printer Setting and Control

3.3 LCD Interface Function

Main Page

£

settingitems for printer, ex. Printing speed, darkness.Also includes a Printing Wizard for your ecse of printing.

3

hMore than 10 languages for printer setting

0
2
)

It corsists of a table of values that describes the character set for o particular language

Setting items for printing lalbel, ex. Rotation, Printing position offset.

A

Option modules and connection port seftings.

L
| ¢l

SEO

self-Diagnose functiors for printer, ex. TPH testing, self-test page printing.

Recall Label

Dump Mode

22



3 Printer Setting and Control

Device Page

Device ﬁ

setfting off or on for buzzer

settingitems for options, ex. Cutter, Label Disperser, Applicator

Chocse ON. Prinfing lalels would be back to st art pesition.

i, [ &

settingitems for Serial Port, ex. Baud Rate, Parity, Data Bits, Stop Bits.

settingitems for LAN, ex. Port NO., DHCP, Dyrnamic |IF, Default Gatewary, Subnet Mask.

seftingitems for LCD, ex. Brightness, Contrast, Power Saving, Password

setting items for Clock, ex. Y ear, Month, Day, Hour, Minute

DM

23



3 Printer Setting and Control

Sefting ftems in Selling Mode

Darkhess 0-19

Speed 2-5
Auto Select

Media Detection See-Through

Reflective

Sensor Select Eeibel it Caios

Frinter Sefting Media Tyvpe Laboel with Marks

ContinJous

Direct Thermal

Frinfing Mode Thermat Transfer

Tear-off Position 0-40

Apply

Top of Form
P Cancel

Endlish

Deutsch

ERTX

ol aahse

Frangais

LCD Language
gvag Esppafiol

HA&E

[taliano

Py CCRIAA

TOrkGe

850

852

437

860

863

865

857

861

862

555

Codepdge 866

737

851

569

Win 1252

Win 1250

Win 1251

Win 1253

Win 1254

1
1
1
1
1
1

Win 1255

Win 1257

Rotation

A-offset

Label Setting vp—

Start Offset

24



3 Printer Setting and Control

ol
AR

OFF
Buzzer oON
None
) ) Cutter
Optional Setting Lobel Disperser
Applicator
Smart Backfeed L2l
on
A800 bps
FE0 s
15200 bps
Baoud Rate 38400 bps
57600 bps
115200 bps
Seridl Port Setting Non
Parity Odd
Device Even
. 7 bits
Data bits 5 oIS
; 1 bits
Stop bits o
DHCP N
' IP Address 0000
LAN Seffing SUbnet Mask 255.055.255.0
Satway 192.168.0.254
Brightness 5
: Contrast )
Lebiaciing Power Saving 15
Fassword OFF
Year
Ionth
Clock Sefting day
Hour
Minute
Test
Sample Fatterm
Frinter Control ScleLt Menichy
Cledr Memory
Cdlibration
Reset 1o Default
Darkness 2-hor7
Speed 0-19
Label with Gaps
Wizard Media Type Label with Marks
Confinuous
A-Offset
Y-Offset
' Enable
Clear Bind Disable
Make Device Misible —2221€
Blustooth Disdlole
ssp Enable
Disable
PIN Code 0000
Search Devices
Test SelfTest page

Cut of Dump Mode

25



3 Printer Setting and Control

Status of LCD Interface

When printer is onstandoy status (ready to print), the LCD interface wil display “"Ready™ on screen.

You can orly print when you see the "Ready™ stafus.

GoDEX

ZX 1200 ¥2.0000

Ready

If there is arny printers error, the LCD screen will display the error screen o show the type of eror.
You can fix the error according the notice.

GoDEX

WARNING ICON

0 ® @ ERROR ICON

Checkpaperseting ————  ERROR DESCRIFTION

Prmss » koy 3 Sacs 1o Enter Manu.

Icon Definition

0 Appears on the NAVIGATION ICON of Setting
HH Toupper level Pages. It guides you back to upper level by
: touching display upper right icon.
Appears on the NAVIGATION ICON of Setting
To main page Value Pages. It guides you back to main page
by touching display upper left icon.
On Setting Value pages, touch display icons to

Lock lock the value for preventing unexpected
change.
Unlock Touch display icons again to unlock the value.

26



3 Printer Setting and Control

3.4 Label Calibration and Self Test

Label Calibration

The prinfer can automatically defect and store label height.
That mears the host computer does not need o fransmit the label height fo the printer.

Self Test

self-fest function lefs you check whether the printer is functioning normaily.

Here is how you run the |ldbel size calibration and self fest.

1. Checkthat the label stock s loaded correctly.

2. Tumn off the printer.

3. Turmn the printer on again, keeping the FEED button pressed. When the LED starts to flash red, relecse the FEED
button. The printer will now measure the label stock and store the label height.

4. Once the printer has successfully measured the Icbel stock, it will print a self-test label.

The contents of aself-test printfout are listed below.

Model 8 Version ———————— X1 2000:Gx0KK
USBE ID seting ———————— USB S/N:12345678
Seridl port seting ——————— Serial port:26,N,8,1
MAC address of Ethemet port ————— MAC Adarmoeeoem e o)
IP protocol seting —————— DHCP Enable
IP oddress of Ethemet port —————— [P 3000000 000 000
Gateway seffing —————— Gateway e300 00 e
Metmask seting ———————— Sulb-Mask soc s oo o
FHFHFFFFFFFFHFFFFFFFFFFFFF I FFSE RS
Number of DRAM instdled ————— 1 DRAM irstalled
Image buffersize ————— Image buffersize: 1500 KB
Number of forms ——————— 0000 FORM (5] IN MEMORY
Number of graphics —————— 0000 GRAPHIC (S) IN MEMORY
Number of fonts ———————— QOO0 FONT(S] IN MEMORY
Nurmber of Asian fonts ————— 000 ASIAN FONT(S] IN MEMORY
Number of Databoses —————— 000 DATABASE(S) IN MEMORY
Number of sScalable fonts —————— OO0 TTF(S) IN MEMORY
Free memory size ——————— 4073 KB FREE MEMORY
Speed, Density, Ref. Paint, Print direction ——— AS4 AHE AROOO ~R200
Label width, Form length, $top position ————— AWI102 AQI00.3 AETS
Cutter, Label Dispenser, Mode —————— Opflion:ADD ACO AAD
Sensor Seting ——————— Reflective AD:1.96 2.84 2.49[0.68_23]
Code Page ———— Code Page:i820

27



3 Printer Setting and Conftrol

Label Cdlibration Button

A harchware button to make a Label Cdlibration while printer encountering PMedia Error® during the cases when first-fime

erinter start uo or change label or riblbon to another type, such as change wing gap lakel to continuows or Black mark
lalels.

CALBRATION BUTTON

Press C-button for 2 seconds, it will make an autce-sersing to cdlibrate the label and ribloon’s parameters.

\ ﬂ .
b oacoocooa @

Note

*

Press C-button is equivalent fo the auto-sersing command P ~5,SENSOR that will cancel orrprinting-jole and make the
Label Cdlibration immediately.



3 Printer Setting and Control

3.5 Error Alerts

In the event of a problem that prevents nomal functioning of the printer, you will see an error message on LCD

screen and hear some beep signals. Plecse refer to below talle for the eror clerts.

Operation Panel

OPERATION TOUCH PANEL LCD TOUCH PANEL

Status

GolDEX
o sonon ¥ W o

TPH epened

GoEX

Prosis b ety N EArs ko Ervher bbarmi

GolDEX
e cacos T 42 =

Check ribbon

Prose b ety 1 o bt Ervher bl

Typpe

|<="—:I FEED BUTTON

POWER BUTTON

Beeps Description Solution

Print Head Eror

The printing Open the print
2x dbeeps mechanismis not  mechanism and

comectly clesed.  close it again.

Frint Head Eror

Once the print

, head has cooled
Hich temperature :
Mone : down, the printer
at the print head. ,
switches fo

standboy mode.

Media Eror

No ribbon is

installed and the  the printeris set fo

Make sure that

ohnter displays an direct themmnal
Error. ohnfing mode.

2x 3beeps

The ribbon is
finished or the
lcbel supply hub s rblbonroll.

Replace the

not mowving.
29 o



3 Printer Setting and Control

Operation Parel

Stahs

S0
S

Check paper setfing

Prads - oy 3 St i Bndgr i,

Ale name can't
be found

Precm » vy 3 Suc o Enbar Marns,

GollEX
POt

O]

Fie name duplcated

P-.Dzlnﬂhﬂhm

Satus

Beeps

Description

Solution

Media Eror

2% 2beeps

Mo paper is
detected.

Make sure that
the label sersoris
positioned
comrectly. If the
sersor still does not
detect the paper,
run the auto-
detection

function again.

Faperis finished.

Replace the label
roll.

Frinter feed

croblem.

Fossible reqasons:
the print medium
has become
frapped around
the nubber rol; the
sersor cannot
detect o gap or
black mark
between the
labels; there is no
oaper. Plecse
reset the sensor.

File Emror

2% 2beeps

The memory is full.
The printer prints
the message "fFile
System full .

Delete
unnecesary data
or instaill
additional

memory.

Unable to find file.
The printer prints
the message "file
Mame not found"

Use the "~x4"
command fo print
all files. Then
check whether
the files exist and
whether the
names are
correct.

Afile of the same
name clready
exists. The printer
ohnts the message
‘Duplicate Name".

Change the
name of the file
and try storing it
again.

30



3 Printer Setting and Control

3.6 USB Host

Definifion : USB Host port supports either device @ USE memory stick, keyboard orscanner.

Purpose

s USB memory sfick : It extends the usermemory space up to 32GB for Graphic, Font, Label Format, DBF and Command
files downloading. The printer’s Firmware dlso can be uodating if copy new wersion of Firmweare into USE memory stick.

¢ Connecting an USB keyboard to prinfer for "Keyboard Mode' mode operation.

¢ Plugrin an USE scanner to operate the printer in “Keyboard Mode? .

Usage of Extended Memory

¢ USB memory stick : If supports hot-plugging function; printer will create a Folder "™ LABELDIR' and switch ' User Flash™
fo "' Extendead Memonry™ automaticdlly while user plucs an USB memory stickintc a GoDEX printer.

s Connect the USB Sfick plugged -in printer to PC via USB Device or Ethemet port and run " Golabel” software to
download Graphic, Font, Lalbel Format, DBF and Command files to the printer.

¢ Detail download procedures, please refer o "Goldbel Orrline Hel?'.

Usage of Firmware Update

¢ Remowve USE memory stick from printer and plugrin it to a PC's USE port; delete Firmware *.bin® file from
UNLABELDIRNFW' of USE memory stick if it existing; or create a Folder " LABELDIRNFW?' to USB memory stick if it doesn’t
existing.

s Copy anew version of Fimmware  "xeoccbin® to the Folder " LABELDIENFW?; and then remove USB and plug-in
back to the prinfer that going to vpdate Firmweare.

¢ The printer will update the Fimmware automatically when plug-it-into the printer and printer find-cut the Firmware
in “S\LABELDIRNFWY is newer version.

s Dor'tremove the USE memory stick out while it's under updating with * Flash Writing...” 'message that displarys on

LCD panel.



3 Printer Setting and Control

USB Keyboard

¢ When plugrin an USB keyboard to the printer, LCD touch panel will display “Enter Standalone”, press the
Y key on keviooard to entering to the diclog for "Keyboard Mode” operation.

¢ Here hawve six sulb-diclogs "Recall Label” "Country Code™ "Code Page” "Clock Sefting” “"Database Setting”
“Label Edit” is cble operating by keyboard as follow definition:
1. Press "ESC" key o exist from "Keyboard Mode” or back fo previows dialog
2. Press "F1%, it will let the printer from "Home Page” mode entering info "Keylboard Mode”
3. Press "Enter”, "Arrow™ and "Alchabetic” keys as the wsud in PC that will perform the key-in function of

"Kevlboard Mode”.

Scanner

s When plugrin an USB scanner to the printer, LCD touch panel will display “Enter Standclone”, tap the "Y" 1o

enferng the diclog of "Keyboard Mode” operation.

s Scanneris wsing in "Keyboard Mode” 1o scanning the “Serial Number, Varialle” and Print Quantity while the printer

prompts o message on LCD touch panel and wait for data input.

Note

*  The USB Host port on GoDEX printer is without "HUBY function.
*  The USB Memory Stick supports with "FAT32 ' Disk Format and up to 32GB only. The certified venders are Transcend,

Apacer, Patriot, Corsair and Kingston.
*  The downrload function for Graphic, Font, Label Format, DBF and Command files is operated by Golabel of PC and

must go through the o “i” "' model printer itself.
* OnaPC, wsermay copy entire folder”LABELDIR” from USB memory stick to PC orvice-versa. Copy asub-folder or

incividud file in "SLABELDIR" 1o PC orvice-versa s not suppored.
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4 NetSetting for Ethernet

4.1 Installing the NetSetting software

The NetSetting software is used to manage the network configurations when connecting the printer via Ethernet port.
Itis crvailable on product CD or canbe downloaded from official website. To install the NetSetting, plecse follow
elow steps.

1. Insert the product CD in the CO/DVD dhive of the host computer and open the "Ethernet” folder on the CD.
2. Select theicon for the NetSetting irstallation file and click it to start the irstallation.

B Edi Mew Favoritss Tods  Help

I o AN Ay =} =
: Gaa:k = Igd I? aé He) ] = |~ Foldars
aikd

st CriCoknboadiDriversiEnamat o o M A o
L ' -

Gthep Places

|3 Lrhvers

1L My Dansmenes

o My Canipadar

d 1y it Flacss

3. Follow the irstructions on the screen. The Setup Wizard guides you through the installation procedure.
4. Specify the “Installation Folder'.

{2 FetSetting

Select Installation Folder

The installer will ingtall MetS etting to the following foder.

Tainstall i thiz folder, dick “Mzst". T2 instal to a dfferent folder, enter it below or click 'Browse".

Folder:
ZAProgram FilesVrodexiefetiing) Browse..
Dize Cost, .
Ingtall MetSetting for yourself, or foranyone who uses this computer:
() Everpone
@) Just me

5. Click "Next" to start the irstallation.

&, Once the installation is completed; you will see the NetSetting icon on your desktop.

Néeing



4 NetSetting for Ethernet

4.2 The Interface of NetSetting

Click the Netiefting icon to start the program; you will see the start page as below. The start page will display the
basic information of connected printer and your PC.

X &
GoilE. -
! 1 ':P 2
Search GoDEX Natwork Prntar
e 3 1 Tl
& (" g v [¥ & |2
:-H
Please Select The Prirtier You Want Ta Gonnect /-)
Alias Hame Senal N hiai Addreas | 1B Addrezs
= ﬁ Prrinter
E" NewCPU 000000 00-1D-0A-00-0C-16 102 168 102 B8
i Gowex el ] 00AD-34-44-01-408 152 468 102 114
Lo zaann 100000 00-10-C3-G0-FE-SA | 192 163 102 108
E '_-.-*u' User
+- Judybes C8-60-00-80-8D-22 192.168.102.77
= Tamiin 10G3-TE43-12451 192 168 102,103
= AthurChen 30-85-A0-A3-C5-00 192 168 10296
- JustinHo 4B-GE-33-D56T-07 192 168 102,110
Wiscallanaouz Information
Blireirg F
[ Enable | i | 3100
NetSattng W08 Bels Guild Dsta - 2015.04 0513 32.50

Click the magnifier icon to search the Godex printers which are connected via Ethermet port in you network
emdronment. Once a conrected Godex printer is detected, it will be listed on the start page.

1P Setting

-

/afe (o | (& |o |

Primar Nama Langih{1-15)

PortNo [5100 3

Plagss Input Passwnrd

(g Afiowed Onfy) ENINLY: 45
oK Cancsl
IP Address e
Subnat Mask: - T
G Bt

There are six tals on the fop of inferface which can configure different types of network settings. But for the data
security recson, you need corect password to entfer the configuration pages.

Notice

*  The defaut passwordis “1111%, you can change the password later from the ¥IP Setting” tab.



4 NetSetting for Ethernet

IP Sefting

The IP Setting falb can change the printer name, Port number, Gatewary setfing and the password for configuring the
printer. You can clso setf the printer’s IP address ether by DHCP or by Static IP.

— —— ‘& |~ IR
Al

€

&

IP Setting

& F & |3 |¥ g |5 |

Printer Name: Godex Length({1~16)

Port No: 9100 =

Default Gateway: |182 . 168 .0 254 |1

Password; 111 Length(1~4)

Get IP Fram DHCP Server

e Static IP

IP Address: 192 . 168 . 102 . 5% [x

Subnet Mask: 255 . 235 . 255 . 0 E

Set Refresh

You can press "Set” button fo apply the seftings and "ReGet” button 1o refresh the setting values.

Notice

*

To fully benefit from the Netietting soffware, yvou should be familiar with basic networking principles. Please
contact vour network admiristrator for related network setting information.

When enabling DHCF, if vou find the IP Address cs: IP = 169.254.229.88, Netmask = 255.255.0.0,

Gateway = invariable {last value), the IP Address is invalid.
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4 NetSetting for Ethernet

Alert Path Setting

Metietling will send the clert messages to designated mail account when the error happened on printer. The alert
messages are sent by SMTP (Simple Mail Trarsfer Protocol) or SNMP [Simple Network Management Protocol).
You canset or change the configuratiors of SMTP and SNMP on this "Alert Path Setting” tab.

GoDEX -~ -

Alert Mail Setting

& P ¢ 3% |8 D |

Enable SMTF Alert Message Motification

Login Account; default Length{1~64)
Login Paseword: |~ Length{1~16)
Server IF Address: | | ©2 15 ! 1] oo 00000000

Mail Subject: Barcode printer meseage Length({1~60)
Mail From Address: | defauli@defauit com Length{1-32)
Mail To Address: |default@default com Length(1~32)
Duration [::.fcle_'i1 l_. 0~ 168 Hours
Event Counter: j5 f | 1~100

/| Enable SMMP Alert Message Motification

SKMP Comrmunity:  Public Length(1~16)
SNMP Trap Community: ~ Public Lengthi(1~16}

TrapIP Address: 192 188 . 0.1 [T sooxs000o0x

et Refresh

You can press “Set” button to apply the seffings and "ReGet” button to refresh the seffing values.
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4 NetSetting for Ethernet

Alert Message Sefting

For the clert message nofification function, you can decide which error cases need 1o be sent cut to the operater.
Morecowver, the dlert messages can be sef to be sent by SMTP, SNMP orbboth.

e ’ H 3

Alert Message Setting

W (g | D |

F (@ W8

SMTP SHMP Deseription
£ Paper or Ribbon Empty
] Paper Jam
7 Ribbon Out
7 Printhead Up { Open )
7 Rewinder Full
7 File System Full
Z File Mot Found
7 Duplicated Mame
i Syntax Unknown
7 Cutter Jammed or Mot Installed
2 TPH Ower Heat
Set Refrash

You can press “Set” button fo aoply the settings and "ReGet” button 1o refresh the setting values.
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4 NetSetting for Ethernet

Printer Configuration

set or change the configuratiors of connected printer. Most of key settings for the printer operation can be done
oy this setfing page.

& & -—
= A Natsetting % |
Printer Cenfiguration
= A " ‘-P(.I
& " [$ |9 % & % |
Printer Setup
Printer Model Tear-off Position Speed Darkness
12 B |2 B [ -
DispenserfApplicator Labels per Cut Printing Mode
0 (Mone} |= U_ C Thermal Transfer -
Serial Port Setting Miscellaneous
Baud Rate LCD Language Sensing Mode
4800 - Traditonal Chinese s 0 - Reflective -
iy - Keyboard Country Code Pre-Printing
o i Us - OFF -]
Data Bits
g e Code Page Top Of Farm
: Code Page 850 [« oM -]
Stop Bits
1 = Buzzer
ON
Set Refresh

You can press "Set” button fo apply the settings and "ReGet” button 1o refresh the setting values.
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4 NetSetting for Ethernet

User Command

The "User Command” fak provides o communication interface for operator 1o control the printer. Input printer
commands in nput Command” window and press “Send Command” button, the commands will be sent 1o the
orirter.

Forsome commands that will retum response message, the message will lbe displayed in "Output Message" windaow.

— — — i’ ’ ﬁr4 l(j

—

Nesef firigy

Terminal

B (6w (® & 5]

Input Command Send Command

Dutput Message Clear Data

You can press “Send Command” button to send prinfer commands via Ethernet port and control the printer
remaotely.

3%



4 NetSetting for Ethernet

Firmware Download
On “Firmware Download” talb, the current version of printer fimmware will be showed on the screen. If you need fo
uodate the printer firmware, just specify the file location of firmware file and press “Start Download Firmware” button.

The printer firmware then can be updated remotely.

Firmware Upgrade

&k (¢ | ¥ &85 |

{ Firmware Upgrade |

Firmware Current Version: | BOOT:2.004 F/WZX1200| V2.004

Please Select Firmware File: Browse

Start Download Firmware

Recover To Factory Settings

In addition fo the firmware update, you can press "Recover To Factory Seftings” button to restore the printer

configurations back fo factory default.
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5 Accessories

5.1 Preparation Steps

Before installing the optional modules, please make some preparations as follows.
1. Tumn off the printer :

Remember to switch off the printer before installing any module.
2. Open the printer cover

Flace the printer on < flat surface
and open the prinfer cove

—

Notice

*

Rememiber to switch off the printer before installing the cutter.
Do not use to cut adhesive labels! Glue residue will be left on the cutter blade and impair its funclioring.
=+ Under the ordinary poper application condition, the cutter performs 300000 cuts of a heawy paper with Up

to 250 pm thick or 100000 cuts of a plastic sheet with up to 300 pm thick.
4]

=



5 Accessories

5.2 Installing the Cutter

The Overview of the Culter

1.Culter module

2. Screw

Urscrew the screw marked in
the illstration on the front of
the printer, which secures the
lower cover plate.

Remowve lower cover plate 1o the alittle bit right
then can get out.
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5 Accessories

Connect the cutter cable
connector 1o the cutter jack
on the printer.

e Be sure the cutter module
insert to printer properly.
(see red arrow)




5 Accessories

Secure the cutter module on
the printer howsing wsing the
SCrews.

Firish the cutter module installed.

Mow load the lclbel roll info
the prinfer and close the
crinfer cover.

Notice

*

Check whether the cutter function is enabled in the printer.
Labels or paper should be atf least 30 mm high.
e After irstallation of the cutter module, set the stop pesition [AE) fo 30.

%
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6 Maintenance and Adjustment

6.1 Installing / removing the print head module

Open the printer
cover,

using d screwdriver or a
coin, loosen the scraw o
take out the TPH module.

Turr the print head
countercloclkwise
to a top right position

-]
filH] | Hold the print head module
. pull out the TPH calbole smoothly.
o To install TPH module, follow the reverse order.
=
.

* Remember to switch off the printer before remonving the print head module.
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6 Maintenance and Adjustment

6.2 Adjusting the print line

Open the printer
cover,

Lsing d screvwdriver or a
coin to loosen the screw

Turr the print head
counterclochkwise
to a top right pesition

If no improvement is wisible, furm the
screws(A) clockwise or counterclockwise

as far as possible and be sure to dign with
the indicator board and indicator line.
Repeat the adjustment process until prinfing

indicator board

qudlity has improved.

indicator line
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6 Maintenance and Adjustment

6.3 Adjusting ribbon tension

You can adjust the ribloon tersion by fuming the riblbon shaft knob (see illustration) clockwise or counterclockwise.
There are 4 possible seftings, which is marked on the riblbon supply huo.

# 1 :Tersion is the highest

# 4 :Tersion is the lowest

If the tersionis so low that the ribbon does not mowve forward, yvou need fo reduce the fersion of the rblbon supply hub.
To set the tersicon, press in the knol and fum it clockwise or counterclockwise as required.

Increasing the tersion of the riblbon rewind hub will remowve any wrinkling of the rblbbon during printing,
which results from the use of different riblbon materials. (For details doout the wrirkling/creasing of riblbors,
see Section &-4.)

If vou are wsing a very narrow fibbon, the printer may not mowve the label stock forward (parficularty with
afbbon that is less than 2" wide). In that case, reduce the tersion by fuming the knob of the riblbon supely huo
counterclockwise.
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6 Maintenance and Adjustment

6.4 Cleaning the thermal print head

Dirt on the print head orribbon may result in inadequate print quality

(there are only partial images on the label). The printer cover should therefore be kept
closed when possible.

Keeping dirt and dust away from the paper or labels ensures a good print quality

and a longer lifespan of the print head. Here is how you clean the print head:

1. Switch off the printer.
2. Open the printer cover.
3. Remove the ribbon.
4. Release the print head by turning the print head release lever.
5. To remove any label residue or other dirt from the print head
(see Red arrow), please use a soft lint-free cloth dipped in alcohol to wipe.

o

\'2

Note

* The print head should be cleaned once aweek.
*Plecse make sure that there are no metal fragments or other hard particles on the soff cloth wsed fo clean
the print head.
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6 Maintenance and Adjustment

6.5 Adjusting the balance and print head tension —

Open the printer

Cover.

When using a variety of lalbel stock

and rbbors, the ink may not be evenly distributed.
If there is no printed image on one side of the paper
. or the riblbon wrinkles, the print head pressure

must be readjusted wesing the TPH spring lboxes.

Mowe the TPH spring bboxes s shown in the illustration
to change the print head pressure.

The wider the label you are wsing, the further apart
the TPH spring boxes must be moved away from
each other. If there is no qudlity improvement,

vou need fo change the pressure on the TPH spring bboxes.

Reset Mark {A)
Mark (B)

]

using a screwdriver or a
cointo locsen the screw

{
i

Turning the screw left increcses the pressure,
while turning it right reduces the pressure.
Be sure not o turm the screw so that it goes below Mark(B).
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6 Maintenance and Adjustment

6.6 Ribbon shield settings

The use of different riblbon materials may cause wrirkling of the riblbon, which in tum affects the print result

as illustrated by the examples in (o) and 2], Te change the print guality, you can adjust the riblbbon shield screws.
If yvour print result looks like the example in (4], vou need fo turn rilblbon shield screw clockwise.

If your print result looks like the example in (], vou need o turmn ribbon shield screw counterclockwise.

LABEL TEST LABEL TEST
L 0
‘“I It I ! .
1234557890 1294567890
COMPANY NAME CONMPANY NAME
i Hl Wﬁi\ﬁll |
1234567890 1234567890
(q) (b)

To keep frack of the change in print quality, you should adjust the screws by half a furn at a fime.

Frint a fest page. If there is no improvement in the print result, turn the screw by ancther half turm.
Do not tum the adjustment screw more than fwo full tums (3aCe).

(/)

Reset Mark

Note

* If you adjust the screw by more than two full turns, the paper feed may no longer function correctly. In that case,
unscrew the ribbon shield screws to align the reset mark and restart the adjustment process.
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6 Maintenance and Adjustment

6.7 Cutter settings

i =

Switch off the printer before removing
the CUTTER.
[remowve or irstall cutter refer to Y accessories'’ in Section &)

Urscrew the screw af the
bottom of cutter.

Remove the cutter cover.
Clean and remowve jammed paper.
Reirstall CUTTER back onto printer.

Note

* Remember to switch off the printer before remoning the CUTTER.
*The label medium should be at least 20 mm long fo ersure correct functioning of the cutter.

Sl



6 Maintenance and Adjustment

6.8 Troubleshooting

Problern

Solution

The printer is switched on but the LED
does notlight up.

Check the power supply.

Pleass see the Section 2.4

The LEDlights up red and printing is
interrupted.

Check the software settings (diver settings] or command codes.
Look for the error clert in the table in Section 3 3. Error Alerts.

Check whether the print mechanism is closed correctly.

Plecses see the Section 3.3

The label stock passes through the printer
but no image is printed.

Plecee make sure that the label stock is loaded the ightside up
and that it is the suitable material.

Choose the correct printer driver.
Choose the correct label stock and o suitable printing mode.

The label stock jams during printing.

Clear the paper jam. Remowve any label matericl left on the
thermnal print head oand clean the print heod using a soft lint-free
cloth dippedin ccohol.

Pleass see the Section 6.1

There is no printedimage on some parts
of the lcbel.

Check whether there is any label material or ribbon stuck to the the
print head.

Check for errors in the application softwars.
Check whether the starting posifion has been set correctly.
Check the ribbon for wrinkles.

There is no printedimage on part of the
label or the image is blurred.

Check the thernal print head for dust or other dirt.

Use the internal “~T" command to check whether the themal print
head wil carry out a complete print job.

Check the gudlity of the pint medium.

The printed image is positioned
incorrectly.

Check whether there is paper or dust covering the sensor.
Check whether the label stock is suitable. Contact your supplier.
Check the paper guide setfings.

Skipping labels during printing.

Check the label height setfting.
Check whether there is dust covering the sensor.
Run the auto-detection function.

Plecse see the Section 3.2

The printed image is blurred.

Check the darkness setiing.
Check the thermndal print head for dust or dirt.

Pleass see the Section 6.1

The cutter does not cut off the labels in o
straight line.

Check whether the label stock is positioned straight.

The cutter does not cut off the labels
completely.

Check whether the label is more than 02 mm thick.

When using the cutter, the labels are not
fed through or cut off incorrecthy.

Check whether the cutter hcs been correctly installed.
Check whether the poper guides are funclioning correctly.

The label dispenser is not functioning
normailly.

Note

Check whether there is dust on the lcbel dispenser.
Check whether the label stock is positioned correctly.

*

If any problems occur that are not described above, please contact yvour dedaler.
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USER MANUAL

APPENDIX

PRODUCT SPECIFIC ATIONS

Model (12000 D(1000 (14000
Print Methad | Themal Transfer 7 Direct Thermal
Resolulion | 203 dpi (8 dofsfmm) {300 dpi [12 dots/mm) 400 dpi [24 dots/mm)
Print Spaad Up to 10 1PS (254 mm/fs) Up to 7 IP5 {177 mm/s) Up to 4 IP5[101.4 mmys)
Print Width | 409" (104 mm)] Up to {108mm) 407" (104 mm] Up to {105.7mm) 409" (104 mm) Up te {105.6mm)
Print Length Min_0.18" (4 mm)*™ — Mox. 180" {4572 Min_ 018" (4 mm)*™ — Mox. 85" {2159 Min. 018" (4 mm) ** — Max. 26" (450
| mm} :mmy} mm}
Frocessor 32 kit RISC CPU
Ma Fash | 128 MB Rash {60 MB for user storagel
SDRAM 32 MB
Senzor Type Adjustable reflective senser and fransmissiva sensor, laft aligned
Type Continuous form, gap labels, black mark sensing, and punched hole:; lobal length set by auta sensing or
| programming
| Tear:Min. 1" [25.4 mm) — Max. 4.64" {118 mm}
Widih Cutter : Max. 4.61" {117 mm}
Media | Dispenser / Rewind : Max. 4.64" {118 mm)
Thickness Min. 0.003" [C.06 mm}) — Meoe. 0.017 [0.25 mm;)
Label roll diameter Max. 8" {2032 mm)
Core diameber | Min. 1.5" (38.1 mm) - Max. 3" (742 mm)
Types | Wax, wax/resin, resin
Lengih | Mo, 1474' [450 m)
Rbhon Whith | Min. 1.18" (30 mm} — Mok 4,337 [110 mm)
Rbbon roll diometer | 3" {76.2 mm)
Core diamsber 1" {25.4 mm)
Prinker Language EZPL, GEPL, GZPL auto switch
Label design software Golabel {for EZPL only)
Sofiware Driver | MIAC, Linwe, Windows 2000 / XP / VISTA / Windows 7 / Windows 8.1
DLL Win CE, .MET , Windows Mobile, Windows 2000 / XF /WISTA f Windows 7/ Windows 8.1 / Android
5, 8,10,12, 14, 18, 24, 30, 16X26 and OCR A3B
Biimap Fonls Bitmap fonts $0°, 180°, 270° rotatabls, single characters $0°, 180°, 270° rotatable
Resident Fonfs Bitmap fonts 8 fimes expandable in horzontal and vertical directions
TTF Fonts | TTF fonts {Bold / Italic # Underiine). 0°, $0%, 180°, 270° rotatable
Biimap Fonts Bitmap fonts #0°, 180°, 270° rotatable, single characters 20°, 180°, 270° rotatable
1616, 2424, Traditional Chinese [BIG-5), Simplified Chines e [GB2312), Japanese [3-1I3), Korean [K3-X1001)
Download Fonfs  Asian Fonts 90°, 180°, 270° rotatable and & imes expandable In horzontal and vertical diractions
TTF Fonts | 907, 180°, 270° rotaiable
| Code 39, Code 93, EANE/13 [add on2 & 3], UPC AJE [add on2 & 5], 12 of 5 & 12 of 5 with Shipping Bearer Bars,
Codabar, Code 128 [subset A, B, C), EAN 128, RPS 128, UCC 128, UCC/EAN-128 K-Mart, Random Weight, Post NET,
1-D b Codes ITF 14, China Postal Code, HIBC, M3l, Plessey, Telepen, FIM, GS1 DataBar, German FPost Code, Planet 11 & 13 digit.
Barcodes Jlapanese Postnet, 12 of 5 with human readable check digit, Standard 2 of 5, Industrial 2 of 5, Logmars, Code 11,
| Code 49, Codablock
2-D Bew Codes | PDF417, Micro PDF417, Datamatiix code, Maxicode, QR code, Micra QR code ard Aztec code
Codepoge 437, 850, 851, 852, 855, 857, B&0, 861, 842, 843, 845, 846, 849, 737
Code Fages Windows 1250, 1251, 1252, 1253, 1254, 1255, 1257
| Unicode UTF8, UTF14BE, UTF14LE
Graphics | Resident graphic file types are BMP and PCX, other graphic formats are downloadable from the software
| USB 20 {B-Type)
Seral port: R3-232 [DB-%)
Inferfaces IEEE 802.3 10/100 Base-Tx Ethemet part {R-45)
3 USB Haost [A Type) 2 porls at the front pansl, 1 port at the rear panel
| Backlight 32" touch screen LCD
Coniral 1 Power onjoff bution with green color LHY backlight
Panel 1 Confrol key : FEED / PAUSE / CANCEL with dual color LED backiight: Ready {Green); Eror [Red)
1 Calibrafien button af rear panel
Redl Time Clock | Standard
Power | Switching power 100-240¥VAC, 50-0Hz input
Operation temperaturne | 41°F fo 104°F {5°C to 40°C)
nment Storage temperature | ~4°F to 140°F [-20°C to &0°C)
Humidily Operallon | 20-85%,non—condens.Tng
Storage 10-90%, non-cordensing
Agency Approvals | CE{EMC}+ FCC Class A * CB + UL » cUL * CCC «KC
Length 18,30" {4465 mm}
Dimeansion Helght | 12.13" (308.20 mm)
Width | 10.45" (270.71 mm)
Welght | 301bs (13.6 Kg}, excluding consumables
| Cutter
Parallel port adoptor module [Centronk: female 3é-pin}
Bluetooth
Opfions WiR print server module {IEEE B02.11b/g/n)

Applicator Interface [(DSUB femdla 150in)
Extamal label rewinder

| Label Dispenser + Intemal Rewinder



USER MANUAL

APPENDIX

PRODUCT SPECIFICATIONS

Model Name IX1200Xi IX1300Xi
Print Method Thermal Transfer / Direct Thermal
Resolution 203 dpi [8 dofs/mm) 300 dpi [12 dots/mm]
Print Speed U to 14 IPS [358mm /&) o to 10 IPS (254 mm/fs)
Print Widlth 4.0%" (104 rmm) 4.09" (104 mm] Up to (105.7mm)
Print Length Min. 0,167 [4 mm)** — Max, 1807 [4572 mm) M. 0,167 [4 mm)** — Maee 857 (2159 mm)
Processor 32-bit REC CFU
Flash 128 KB Flash [0 MB for userstorage]
Memory ‘spram 32 M@
sensor Type Adjustable reflective sersor and transmissive sensor, left aligned
Type Cominuoug form. gap labels, black mark sensing, and punched hole; label length set by auto sensing or
programming
Tear : KMin. T7 254 mm] = Mo 4857 [T18 mm)]
Media Wicth Cutter: Mo 4,617 (117 mm)
Depenser / Rewind : Max, 4.64” (118 mm)
Thickness Adin. 0.003" [0.074 mm) — Maee, 0.077 [0.25 mm)
Label roll diameter Mo 87 [203.2 mm)
Core diameter Min, 1.5" [28.1 mm) — Mae 3" [76.2 mm)
Types W, wiox/resin, resin
Length Max, 1476.38° (450 m)
Ribbon \é\l_'idlh Min. 1.18" (30 mm] = M 4.33" (110 mm)
ibbon roll 4" (762 mm)
diameter s
Core diameter 1" [25.4 mm)
Printer Languages EZPL. GEPL, GIPL auto switch
Label design Golabel (for EZPLonly)
software
Software by er Windows 2000, XP. Vista, Windows 7. 8.1 and 10, Windows Server 2003 & 2008 ~ MAC
DLL Win CE .NET, Andriod, Windows Mobile, Windows 2000 /XP /VETA S Windows 7/ Windows 8.1
£,8,10,12,14, 18, 24,30, 16¥26 and OCR A & B
Resident Fonts Bitmap Fonts Bitmap fonts 07, 180°, 270° rotatable, single characters 207, 180°, 2707 rotatable
Bitmap fonts & times expondaoble in honzontal and wertical directiors
TIF Fonts TTF Fonts [Bold / ltalic / Underline ]. 0°,90°, 180°, 270° rotatable
Bitmap Fonts 0%, 1807, 2707 rotatable, single characters 202, 1807, 270° rotatable
Download Fonls Asian Fonts 1éx16, 24x24. Traditional Chinese [BIG-5), Simplified Chinese[GBE2212], Jopanese [5-115], Korean [K3-X1001)
0°, 180°, 270° rotatoble and & times expandable in hodzontal and wertical directions
TIF Fonts TTF Fonts [Bold / ltalic / Underline ]. 0°,90°, 180°, 2707 rotatable
Ching Postal Code, Codabar, Code 11, Code32,Code 37, Code 93, Code 128 [subset A, B, C), EAN-8, EAN-
13, EAN 8713 [with 2 & & digits extersion], EAN 128, FIM, Geman Post Code, G531 DataBar, HIBC, Industial 2 of
1-D Bar Codes & Intedeaved 2-0f5 (12 of 5], Intedeoved 2- o-f 5 with Shipping Bearer Bars, 15BT — 128, [TF 14, lapanese
Barcodes Postnet, Logmars, MSI, Postnet, Plessey, Planet 11 & 13 digit, RPS 128, Random Weight, Standard 2 of 5,
Telepen, UPC-A, UPC-E, UPC-A and UPC-E with EAN 2 or 5 digit extension, UCC 128, UCC/EAN-128 K-Mart
Aztec code, Code 4%, Codablock F . Datamatrix code, MaxiCode, Micro PDF417, Micro QR code, PDF417.QR
2-DBarCodes
code, TLC 3%
Codepage 437, 737, 850, 851, 852, 855, 857, 860, 861, 862, 843, 865, 844, 869
Code Pages Windows 1250, 1251, 1252, 1253, 1254, 1255, 1257
Unicode LTFS ~ UTF14BE - LTF14LE
Graphics Resident graphic file types are BMP and PCY, other graphic formats are downloadable from the software
¢ USB2.0 (B-Type)
¢ Sedal port: R5-232 (DE-9
hieniices « EEE 8092 107100 B e Effeiivet port (RI-<45]
¢ 3 USB Host [A-Type]. 2 ports at the front panel, 1 port at the rear panel
¢  Backlight 3.2" touch screen LZD
Centrol Pansl + 1 Power on/standby button with green color LED backlight
¢ 1 Control key : FEED / PAUSE / CANCEL with dugl color LED backlight: Ready [Green); Error (Red)
+ | Calibration button at rear panel
Redal Time Clock sStandard
Powwer Auto Switching 100-2400 AC, 50-60Hz
. g'::;:‘r'gi’;m 41°F to 104°F (5°C to 40°C)
Ervdronment Storage
-4°F to 140°F [-20°C to §0°C)
temperature
Hummidity Operation 20-85%, non-condensing
Storage 10-20%, non-condensing
Agency Approvals CE[EMC) ~FCC Class B~ CB -~ UL~ <UL
Length 18.30" (445 mm)
Dimension Height 12.28" (312 mm)
Width 10.58" [24% mm)
Welght 20 lbs [13.6 Kg), excluding consumables
Cufter
Parallel port adaptor module [(Centronic female 24-pin)
Bluetooth
Options Wireless LAN [IEEE B02.11 bb/fgin)

Applicataor Interface [DSUB female 15-pin)
Extemal label rewdnder
Label Dispenser + Internal Rewinder

Notice
* Specifications are sulbject fo change without nofice. All company and/or product names are trademarks and/ or registered
frademarks of their respective cwners.
** Minimum print height and maximum print speed specification compliance can be dependent onnon
varicbles such as lalbel type, thickness, spacing, liner corstruction, etc. Godex is plecsed 1o fest non
minimum ehnt height and maximum print speed capakility.
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INTERFACE

. Farallel port
Handshaking . DSTB is sent to the printer, BUSY to the host computer
e o : Parallel cable compatible with IBM computers
cable
Pinout : See below
Pin No. Function Transmitter
] /Strobe Computer / printer
2-9 Data 0-7 Computer
10 JAcknowledge Printer
11 Busy Printer
12 /Paper empty Primter
13 /Select Printer
14 JAuto-Linefeed Computer / printer
15 MN/C
14 Signal Gnd
17 Chassis Gnd
18 +8Y, max S00mA
15-30 Signal Gnd Computer
31 /nitialize Computer / printer
32 /Error Printer
S5 Signal Ground
34-35 N/C
36 /Select-in Computer / printer
. Serial Port

Default settings © Baud rate 9600, no
protocol and RTS/C

R$232 Housing(9-pin to $-pin|

DB? Socket DB% Plug
- 1 1 +5%, ricix S00m A
RxD 2 2 =D
T<D 3 3 XD
DTR 4 4 N/C
GMND 5 5] GHD
DSRE & & RTS
RTS 7 7 TS
TS ) 5 RT3
Rl 2 2 NJC
Computer Prirter

Notice

*

The total current to the serial port may not exceed 500mA.

Appendix

%ori‘ry, & data bits, 1 stop bit, XON/XOFF
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INTERFACE

USB Port

Computer Connector: Tyioe A

Pin WNC. 1 2 & 4

Function WBUS C- D+ GND
Corrector Type : Type B

Pin WO, 1 2 3 4

Function WBLUS D- O+ GND

Ethernet (RJ-45)

PIN NO. FUNCTION
T+

T-

R+
N/C
N/C

N/C
N/C

Co = on &= [ | R —

Applicator

24 OUT VEXT
@ @

P01
CDHN]ECTCIH DE1S

©
<R
0 FISBON LOW el 3
2
0 SERY RED i0 99
[ BTART PHT 3
T T ki
T SLEW LFHEL 5
~ 0 MEDIA 00T (I
T PANSE B9
W RIGE0H 00T 13 &
[_REFRTHT Elo
T DATA READT 14 P
0 _0FT FAULT T
-
-
o
2 1
=l
—, FRi0¢

R1Z06 1Z0R 17100 5%



Parallel module or Applicator module installation diagram

I S {5 A B A IR R S A R R ER

Step 2.

Pardllel module

P/ 31 3-0435800-001
Rev. B



) 455 38 & 25 46 5] Ui 45 48 22 55 5 B _
Label Dispenser & Liner Rewind Module Installation

@ //2“

1. FELER/EE
Open the right side cover
2 RTRAABEERAFH
Remove leftmost and rightmost screws
3. BUF AR
Remove the front cover
4 BRTFLE
Remove the plug

5 RTAMEE
Remove the left side cover

6. Wodedk T Bk
Insert bearing Insert bearing

10.

11

12.

13,

Pl kBABES
Flug label dispenser connector into the connection port

FHI R EAFH

Install label dispenser cover and screw
FEiEES

Install roller combination

FEN R E S

Install backing paper recycling roller combination
#¥Label Full#E4

Install Label Full sensor

Label Fulli ki i &

Flug sensor connector into connection port

14.

15,

16.

17,

18.

19.

BT RikEs
Remove the motor combination

FEEH R feE

Install 22t gear and retaining ring

DELEESHEEEE

Install motor combination and pull the belt
FEIRES(ERE LYE)

Install gear combination(Gear column add silicone oil)
FHEEHES(ERE ARG L E)

Install gear combination{Gear column and gear add silicone oil)
EEEGBES

Install clutch combination

200 9¥ AW EE 2. FEEREE
Install left side cover Open the rght side cover

22, EMiERABSELAAFY
Reattach leftmost and rightmost screws

P s 313-043800-101
ver B
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INTERFACE

Bluetooth Module Installation

Appendix

1.Eemowve the screws

2 Unattach the option cover

2.Unattach the connector

4, Irsert Bluetooth Module

5. Plug the conrector

&. Put the option cover back and screw it
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INTERFACE

Wifi Module Installation

1.Remove the screws

2 Unattach the option cover

S.Unattach the connector

4. Install Wifi Module
5. Flug the cornnector

&. Put the option cover back and screw it

Appendix
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Wi-Fi setting

Steps for setting Wi-Fi module

Step 1. Power off the printer.
Step 2. Install the Wi-Fi module.

Note: Methods forinstalling Wi-Fi madule, please refer to Wi-Fi module installation.
Step 3. Power onthe printer and wait 15 seconds. The main manu will display gray Wi-Fiicon and

it means that the Wi-F module is already detected by the printer, as the figure below indicates.

ZX1000i VX XXX

Ready

B,
t ~

Note

*  The firmware version of the printer should be above V.2005,otherwise you can not use Wi-Fi function.
** Golabel version should be above V1.12,otherwise you can not use Wi-Fi Tool function.
= When a Wi-Fi module s irstalled into a printer, the Ethemet of the printer will lose its function.

Appendix
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Wi-Fi setting

Steps for setting Access Point ( D-Link)

Step 1. Bxecute browser and login the setting page of access point.

Step 2. Click “WIRELESS SETUP” on the left side of the setting page(red circle 1) and enter into AP setting page.

For the contents of setting, please refer to the figure below.

Step 3. Click “Save Settings” button after the Wi-Fi AP is completely set.

After approx.20 Seconds, the the setting of AP is stored and takes effect.

VulRE_ESS SEIUF

LAN SETLP

ADVANCFDY MATNTFNANCF

STATUS

Use ths sectior to configure the wireless s=ttings for your C-Lirk Access Point. Flease rote
thal rhanges made ar ths sectior may alsn eed tn he duplicated on yner wireless client.

Isave Setmnas I

Save Settin

Erable Wirzless =

Wireless Modz @ Acess 2uinl -

I'n'\.'irnlem Network hama :

MEap

(Also caled the £5IC) I

302.11 Mods= :

Wirzless Chennel :

gs

Enatle Auto Channel Scan:

Crermel WidL 2
Visiniity Status -

AUt 20/40MHz ¥

WIRLCLLCSS SCCURITY MODL :

Securicy Mods 1 WPA-Fersoral -

Mxed 002, 11, 802, 113 ard B02.11b =

2

|7l (Akc caled Disabla SSID Brozdezst)

Use WPA of WPaj
mode uszs WA fg
capable.Alc tha sy
WrA2 Onby moce
acCess 50me darming

To achleve detter
cinher)

P mode Ec aceve a babnce of stong secanty ar
legacy clents whie raintairing higher soourity w)

cnaest cipher that the clent suaports will be use:
Thiz mode uses AES(CCMP) cpher anc lzgacy st
ad legqacy devices work orly n this mods.

ireless oerformance use VWPAZ Only secarty mod

WPA Mode :
Cipher Type :

WPA cnby
AES

best compatioity. 1hs
th stazions that arc WRA2
Ralr SECUrgLse
o1z :

(or n other words AES

Fnter an £ tn 63 cazracter abhanumeris pass-yhrass. Fo- good secarnity iF shrid he g
length and hculd not be a commonly known phrase.

Prz-Shered Key : SLOKNMSBICFSTIIDIDATISIQME

Appendix

Helptul Hints.

vireless Mode :
lect & fincticn made tn
rwreless

Hame
Elgill

Wireess Network Name

el first

nt:
prsurial inuira o

Hidden Wircless :
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Wi-Fi setting

Methods for setting Wi-Fi module

How to execute Wi-Fi Tool
Step 1. Execute Golabel VersionV1.12
Step 2. Select desired ZX1000i printer model, as the figure below indicates.

Step3. Click “Save” , asthe figure below indicates.

Printer Setup Printer Interface Miscellaneous

Frinter Setup
I Printer Model:
Resolution:
1 Darkness
Speed
Stripper/fpplicator
Labels per Cut
Printing Mode:
Tear-off Position (mm)

Page Direction :

[7] Rotate 180

|!!1-' 1 : Copies per label

@) Fix Mumber 1 it ;

L'-—'{zi‘ Number of Labels

®) Fix Number 1 kel

Print Save Exit

Step4. Execute Wi-Fi Tool, as the figure below indicates.

Object Control Ohject Alignment

IP Sefting St A Seflet  Seach Godex | WiFi Sefing 2

Parameters Message Printer

Appendix
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Wi-Fi setting

How to set the corresponding items between Wi-Fi Tool and AP
Step 1. Set Wi-Fi parameters, as the figure below indicates.
Step2. Click “Set Data” button after the parameters are completely set.

Approx. 5 seconds later, the printer will automatically reboot.

WIFI Taol V112

Step3.  Approx 15 seconds, LCD panel will display gray Wi-Fi icon,| and it means
that the Wi-Fi module is already detected by the printer.

ZX1000i VX XXX

Ready

Note

* The Setting content of Wi-Fi Tool should be corresponding with the setting of AP.

Appendix
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Wi-Fi setting

Check whether the Wi-Fi connection is successfully created

After 8~10seconds, the Wi-Fi icon’ swill change from gray to purple

and it means that the Wi-Fi connection is successfully created, as the figures belowindicate.

ZA10000 WA RHE

Ready

R
Main | Wizard| Test

#
ZH 0001 Wi KK

Ready

Main | wizard | Test

Check the related information of LAN

Step 1 Select “Main” onthe bottom left Corner of LCD panel.

Step 2 Select "Devices”

ZH10000 VR RHK

Ready

Appendix

192.168.102.245

Values may vary according to

the actual situation

— Poart NO. range of setting: 500~65535
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Wi-Fi setting

How to create a connection between computer and printer via Wi-Fi

Step 1. Bxecute Golabel Version V1.12

Step 2. Select  "Printer Setup”
Step 3. Select “Printer Interface” and Click “LAN Port “ ,and enter IP address, as the figure belowindicates.

Step 4. Click "Save”

Pritke - Sstip

Frier Setun Printerintcriaes | Macclancods
My <ater 11er ace

JSB Port

T
o LAM ot IR EES |

300

1*1 1'ort
szral Port
Bsud Rals | 0
Pariny: | 1170
SatzEm |-
Snplirs
Linverin.

i T Sile

£l

| Buie Uelest Lzrnecied nnise Whils Start Jp

i £

Step 5. Select “Virtual Terminal” and enter “~B" into “Command field, and then click” Send” .
The Wi-Fi connectionis warking if the printer return related information automatically,

as the figure below indicates.

Send Exit

BOOT :2.005
FAN ZX 16001 %2.006

Appendix
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Liner Rewind Operation

Step 1. Open TPH rotary arm

Checkwhether the rewinder
knob is in closed position

Label

Step 4. Close TPH rotary arm and
the printer is ready to print

Rewihd shaft

Step 3. Pull the Liner back to
rewinder shaft and rotate
itim 2~3 circles

Note

*With the rewind installed, set the stop positionin Golabel (Evalue) and Driver to 6.
* Liner rewind can be operated without setting Golabel and Driver.

Appendix
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Remove Liner Roll

Step 1. Have the rewinder knob
to straight position

Step 2. Pull the Liner roll out

Note

*The rewind is applied fo liner only, and do not wse it with other printed labels.
* |f arny adhesion is left on the ldoel disperser cover, Please clean it with soft fabric and denatured clcohol.

Appendix
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